Montgomery Way, Winsford
Cheshire, CW7 1NU

Telephone: 01606 551048
Oaklands School
“The best for all, the best from all” Head Teacher: Neil Oxley
08.02.2024

Dear Parents/Carers,

Social Media use outside of school

We are writing to advise you of a few concerns that we have regarding children’s use of social
media outside of school during evenings and weekends on platforms such as Snapchat,
WhatsAPP, Tiktok, Facebook etc.

Whilst we appreciate the benefits (and prevalence) of these forms of communication, many of
our pupils are struggling to manage friendships online and there has been an increased number
of friendship issues reported due to fall-outs and unkind behaviour online.

This is leading to upset amongst pupils within school and is not in line with our ethos or values.

Most social media apps are for pupils 13 years and over. If you do allow your child to access
social media, we ask for your vigilance. Just like their interactions in person, online interactions
require supervision and support. What is right will vary from family to family but some strategies
that are known to be successful include:

e Monitoring their phones for the apps that are downloaded;

e Enacting parental controls on phones and consoles;

e Reviewing the messages they send on platforms and apps — making monitoring part of a
daily or weekly routine;

e Setting expectations about what space (preferably communal) and times they have
access to devices;

e Encouraging them to share or discuss with you what they are doing.

We are asking for your partnership in dealing with this, as this is happening outside of school.
As a school we are responding to this with additional teaching during computing, lunchtime clubs,
Digital Leaders’ club, 1:1 conversations and teaching opportunities as they arise.

Please also find attached a helpful guide on settings for various apps.
Thank you for your support.

Tamsyn Bradley
7. . Bradlley

Deputy Headteacher

An OFSTED Outstanding School 2010/2011, 2013/2014, 2014/2015 and 2019/2020 Ofgre,a

Qutstanding
Provider




PROFILE PHOTO AND STATUS: You can change
who can see a profile photo and status
(recommended: my contacts)

aie GROUPS: allows you to stop a contact being
able to add you to groups {recommended for
— when a friend ndds you without permission)

BLOCKED: can add a contact to a blocked list
50 they cant massage you,

You can also block or report a contact/
number by clicking on the chat with them,
clicking on their number/name at the top
then scrolling down!

CONTACT: decide who can message you and send you snaps
{recommended: my friends)

VIEW MY STORY: restrict who can 86 your story (recommended: my
friends)

GHOST MODE: ¥ this isnt on, contacts can see your locaton on a map
{recommended: on)

You can also block or report a user by locating
their contact, tapping and holding their name
and clicking more




Additional Advice from social media platforms

The following guidance is provided by each of the major social media platforms. Click to read
detailed information.

1. Facebook: Basic privacy settings and tools

2. Twitter: How to protect and unprotect your Tweets
3. YouTube: Privacy and safety

4. Instagram: Privacy settings and information

5. LinkedIn: Account and privacy settings overview
6. Snapchat: Privacy settings

7. Tiktok: Privacy and security settings



https://www.facebook.com/help/325807937506242/
https://help.twitter.com/en/safety-and-security/how-to-make-twitter-private-and-public
https://support.google.com/youtube/topic/2803240?hl=en&ref_topic=6151248
https://help.instagram.com/196883487377501
https://www.linkedin.com/help/linkedin/answer/66?lang=en
https://support.snapchat.com/en-GB/a/privacy-settings2
https://www.tiktok.com/safety/resources/privacy-and-security?lang=en

